
After Sales Supply Chain Software

DEX Systems’ software for Forecasting & Planning provides real-time control, measurement, and planning for all After Sales 

Supply Chain operations. It empowers organizations to proactively spot trends, accurately determine total service supply chain 

costs and revenue, and realistically assess potential threats to customer satisfaction. Unique financial and back order reports 

pinpoint trends and problem areas for correction, the result is greater profitability and higher customer loyalty. 

The DEX Systems solution for Forecasting & Panning is 

part of the DEX Systems family of solutions, a 

cloud-based or on-premise software platform designed 

to manage and control all aspects of your after sales 

supply chain.   Whether you implement a single solution 

at a time or the entire platform, DEX Systems helps 

simplify your operations, while enabling informed 

decisions that result in greater productivity, cost 

reductions, and improved customer satisfaction.

• Operational forecasting

• Demand analysis & projections

• Inventory control & planning

• Ideal labor & material distribution 

• Business Financial Reports

• Backlog Status Reports

• Financial tracking & data analysis

• Realistic labor and material planning

• Detailed cost analyses and forecasts

• Accurate revenue outlook

• On target profit/loss projections

• Optimal inventory levels and investment

• Proactive backlog management and control

• Automatic alerts for potential problems and trends
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